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Spread betting and CFDs are complex instruments and come with a high risk of losing money
rapidly due to leverage. 73% of retail investor accounts lose money when trading these products
with this provider. You should consider whether you understand how these products work and
whether you can afford to take the high risk of losing your money.
Intertrader is a trading name of Intertrader Limited which is owned and controlled by GVC Holdings PLC. Intertrader Limited
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1. ACCOUNT MENU
1.1.

Setting up a new password

At the top of the platform, select the drop-down next to Account.
Click ‘Change password’.

Enter the password you currently use to access the platform.
Enter your desired new password, then confirm by entering this again.

1.2.

Account performance

For an overview of your account statistics, click on the account section at the top of the platform.

Within the pop-up window you can find the following account information:
•

Balance – Total cash held on the account (deposited funds and realised profit/loss)

•

Projected balance – Total cash held on the account plus/minus your running profit/loss on
open positions

•

Available funds – The total amount of funds which can be used for trading

•

Initial margin requirement – The sum of your margin requirements across all open positions

•

Open gross P/L – The total profit/loss on all open positions, recalculated in real time

•

Open net P/L – The total profit/loss on all open positions, including any fees

•

# Positions – Total number of current open positions

•

# Orders – Total number of orders you currently have working on the platform
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Stop out level (automatic closure)
On the new platform you can see the automatic closure level for your account within the account
performance window. This is called your ‘stop out level’ and is typically 200% for standard
Intertrader accounts.
Please note that this is slightly different to the way we calculated your automatic closure level on
the old platform, although the margin-to-equity ratio remains the same.
On the old platform we would calculate your live valuation as a percentage of your total margin
requirement. If this percentage fell to 100% we would give you a margin call, and if it subsequently
fell to 50% we would automatically close your open positions to prevent further losses.
On the new platform we calculate your total margin requirement as a percentage of your live
valuation. If this percentage rises to 100% we will give you a margin call, and if it subsequently rises
to 200% we will automatically close your open positions to prevent further losses.

It is important to note that our thresholds for automatic closure have not changed. We are simply
now calculating margin as a percentage of account equity, rather than equity as a percentage of
margin.
For example, say your total margin requirement is £20,000 and your projected balance (i.e. live
valuation) is £16,000:
•

On the old platform we would calculate that £16,000 (equity) is 80% of £20,000 (margin).
Should your equity fall to £10,000, i.e. 50% of your margin, we would automatically close
your open positions.

•

On the new platform we calculate that £20,000 (margin) is 120% of £16,000 (equity). Should
your equity fall to £10,000, i.e. so that your margin is now 200% of your equity, we will
automatically close your open positions.
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2. SETTING UP A WORKSPACE
2.1.

Opening a new workspace

Our platform gives you immediate visibility over watchlists, positions, charts, order entries, working
orders, order history and filled orders.
To open a blank workspace, click on the plus symbol at the bottom of the platform.

A blank workspace will be loaded onto the platform, ready for customisation.
2.2.

Adding a new panel

You can customise your own workspace by adding a range of different panels.
All the different panels can be found under Terminal at the top-left of the platform.

From the pop-up, select the panel functionality you would like to add to your workspace. For
example, ‘Watchlist’ to add a watchlist panel.
The panel will now appear in your custom workspace.
You can add as many panels as you like, and adjust your workspace layout to create your ideal
trading set-up.
2.3.

Moving panel locations

Click and drag the border of a panel to adjust its size. This will also adjust the size of adjacent panels
accordingly.
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To move a panel, click at the top of the panel and drag until you see a grey box entitled ‘Detach
[name of panel]’.

Drag the grey box and drop it wherever you would like, using the onscreen arrows to guide your
new location. Again, the other panels will adjust accordingly to create your customised workspace.
2.4.

Adding and removing data fields

Each panel gives you access to a wide variety of data, with fully customisable table columns.
To change the data shown, first right-click on the column headings to display a list of data fields
that can be added or removed from the panel.

Click on the name of the data field that you wish to add to the panel. A tick will appear next to this
item in the list and your new column will be added to the panel.
To remove data from your panel, simply click on the name of the data field. The tick will disappear
next to this item and the column will be removed from your panel.
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2.5.

Linking panels

Panels can be linked to one another, so that instruments selected in one panel are automatically
entered into the linked panel.
For example, linking the watchlist to the order entry panel means that, when you click on an
instrument in the watchlist, it is entered into the order entry panel automatically with no need to
complete two separate searches.
To link panels to each other, first locate the link button at the top-right corner of the first panel.

Select a colour for the first panel and repeat this process by selecting the same colour on any other
panels you wish to link.
In the example below you can see a watchlist linked to the order entry panel, so that the instrument
selected in the watchlist is automatically copied into the order entry panel.
Panels can be linked by more than one colour, so the customisation options are vast.
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3. SETTING UP WATCHLISTS
3.1.

Creating a new watchlist

The watchlist panel allows you to create as many different instrument watchlists as you like, making
it easy to track movements within specific groups of markets.
To create a new watchlist, first
select the drop-down arrow next
to the current watchlist name.
Select ‘Create new’.
Enter a new name for the
watchlist in the pop-up box.

3.2.

Adding instruments to a watchlist

Select the ‘+’ symbol to add new instruments to a watchlist.
Individual instruments or instrument groups can be added to a watchlist.
To add individual instruments, enter
the name of the market you would
like to add in the search bar.
Click on the market you need to add.
If you want to add more than one
instrument, hold the Ctrl button and
select all the instruments you need
to add.
Once all instruments have been
selected, click ‘Add’ at the bottom of
the pop-up.
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3.3.

Removing instruments

To remove an instrument from a watchlist, right-click on the instrument and select ‘Remove
selected symbols’ from the drop-down.
The instrument will be removed.
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4. MARKET INFORMATION
To find additional market information on the platform, go to the watchlist and hover on an
instrument until the information button is displayed.
Click on the information button and the relevant market information will be displayed. Alternatively,
right-click and select ‘Symbol info’.

Scroll down the symbol information panel to find the margin requirements for this market.
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5. PLACING ORDERS
5.1.

Selecting an instrument

You can select an instrument you wish to trade either through the watchlist directly, or through the
order entry panel.
The watchlist can be linked to the order entry panel (see 2.5), so that when you click on a market
within the watchlist, it is automatically added to the order entry panel, ready for you to add the trade
details.

You can also add a ‘Trade’ or ‘Order’ column to your watchlist (see 2.4). This will place the relevant
button next to each instrument in the watchlist.

To select an instrument to trade within the order entry panel, enter its name in the ‘Symbol’ field,
then click on the instrument from the drop-down list.
The instrument will be added to the order entry panel.
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5.2.

Placing orders via the order entry panel

Trading orders can be placed through the order entry panel.
Dependent on the product type being traded, a variety of orders can be placed. You can place a
market order to trade immediately at the current market price, or a limit order to trade once the
price reaches a certain level.

Select the direction of trade, either ‘Buy’ or ‘Sell’, and the quantity you wish to trade.
Select your target price level (if appropriate) and your ‘time in force’ (TIF). You also have the option
to attach a Stop Loss and/or a Take Profit to your order.
Once you are happy with your order entry ticket, click ‘Place order’.
5.3.

How to view filled orders

Once an order has been filled, you can see the trade details in the filled orders panel. This panel can
be added to your workspace from the Terminal menu. Within the table you can view your filled
orders over various time ranges.

The filled orders data can also be exported into Excel for record-keeping purposes. Right-click
anywhere on the table, select ‘Export’ and choose your preferred data format.
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6. AMENDING AND CANCELLING ORDERS
6.1.

Locating working orders

To see your working orders, select the working orders panel from the Terminal menu.
From this panel you can cancel or amend your orders.

6.2.

Cancelling a limit order

To cancel a limit order in the working orders panel, click the blue Cancel checkbox.

6.3.

Changing a limit to a market order

To change a limit order into a market order, right-click on the order in the working orders panel and
select ‘Change to Market’ from the drop-down menu.

Confirm you would like to amend this order, and it will now be filled immediately at the market price
as a market order.
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7. CLOSING POSITIONS
7.1.

Locating open positions

To view your open positions, select the positions panel from the Terminal menu. This will show all
your individual open positions. From here you can modify or close your positions.

To view a list of aggregated positions, select the positions balance panel from the Terminal menu.
This will show all your open positions aggregated into one shape per instrument.
7.2.

Closing individual or multiple positions

There are two ways to close a position within the positions panel.
Right-clicking on a position will bring up a drop-down menu with the option to ‘Close position’.
Alternatively, you can add the option ‘Close’ to your column headings within the positions panel.
This will add a close button for each open position. Simply click on the blue button to close the
individual position.
To close multiple positions at one time, select one of the three ‘Close all’ options.
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8. VIEWING PRICE CHARTS
Our platform allows you to view detailed price charts for individual instruments. The chart panel can
be linked to the watchlist panel (see 2.5), so that when you select an instrument in your watchlist,
corresponding chart information will be displayed.
Within the chart panel you can add a wide range of
technical indicators and drawing objects to
analyse the price data.
You can overlay different instruments for
comparison, change the chart intervals or the
overall time period, or change the price data from
bid to last or ask.
You can also choose from a range of different
chart styles. Simply right-click on the chart to
bring up more options.
Click along the price axis to set a price alert. Or
activate the trading mode to place market or limit
orders directly from the chart.
You can also see your open positions and orders
marked on the chart, allowing you to close a
position directly or click and drag to adjust your
order level.
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9. DEPOSITS AND WITHDRAWALS
At the top of the platform, click the drop-down next to Account, then select ‘Deposit’ to begin
making a deposit or withdrawal.

This will bring up the account management window. Select your account and follow the instructions
to make an online deposit to your account, or click ‘Withdraw Funds’ to submit your withdrawal
instructions.
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10. RUNNING REPORTS
There are several different reports you can generate from the platform, the majority of which can be
run with a date range of your choice.
To run a report simply click the Account drop-down at the top of the platform and select ‘Reports’
from the menu.

This will open a new pop-up box, giving you the option to select the type of report you wish to run,
and your preferred date range.
•

Account statement report displays a live view of your account

•

Balance report (settled) displays an overview of the account balance after transactions and
fees have been applied over a period of your choice

•

Cash deposit and withdrawal report displays all withdrawals and deposits made over a
period of your choice

•

Executed orders report displays a list of the orders that have been executed on the
account over a period of your choice

•

Open positions report displays a list of all your current open positions

•

Positions history report displays a backdated list of historical positions that have been held
on the account

•

Trades report displays a list of historical trades over a period of your choice

•

Trades report by instrument displays a list of historical trades in one selected instrument,
over a period of your choice

All these reports can be run directly from the platform, and exported into Excel, CSV or HTML
format.
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